From: monaphil

To: Microsoft ATR
Date: 1/15/02 1:36pm
Subject: Microsoft Settlement

To whom it may concern:
I am a computer trainer and have been for many years. I'd just like to say that the introduction of
Windows has made my life much easier as the Windows product has standardized all software.

Microsoft has provided an invaluable service to the population and software students everywhere by
providing a standard upon which all software is based. In my perspective, this is an invaluable service
rather than a 'monopoly’ situation. I think the Microsoft suit should be settled and taxpayers' money
should go elsewhere to truly fight injustice.

Sincerely,

Mona Mehta Steffen
3731 N. Military Rd
Arlington VA 22207
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